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PRISONER TRANSPORT SERVICES � REVIEW 
Statement by Minister for Corrective Services 

MS M.M. QUIRK (Girrawheen � Minister for Corrective Services) [3.30 pm]: Following the death in 
custody of Mr Ward when he was being transported from Laverton, I directed the Department of Corrective 
Services to undertake a review of prisoner transport services to provide me and the community with assurances 
that prisoner transport is being undertaken as safely and humanely as possible. The review looked into the 
process, practices and protocols associated with prisoner transport. It was not an inquiry into the death of Mr 
Ward. 

The review report refers to the Inspector of Custodial Services� report 43, titled �Thematic Review of Custodial 
Transport Services in Western Australia� as well as examines contract administration and monitoring, vehicle 
maintenance and fleet replacement. Eighteen recommendations have arisen from the review. The key 
recommendations include � 

after a stringent review of operating procedures, which have duty of care implications, the 
implementation by 28 March 2008 of additional provisions including breaks in journeys of over two 
hours� duration, physical checks and interaction with prisoners during journey breaks and new 
requirements for extreme climatic conditions; 

by 14 M arch 2008, the Department of Corrective Services is to have obtained advice from Western 
Australia Police to ensure that all persons leaving its custody are fit to travel. Handover documentation 
will be amended to include a fitness to travel clearance; and, 

by 31 May 2008, all vehicles in the fleet are to have comprehensive checks for roadworthiness and 
functional effectiveness by reputable accredited agents; remote temperature monitoring from the 
offender compartments to the staff cabin; and, fail-safe duress buttons. 

I have directed that all options for expediting the full replacement of the fleet be considered and progressed.  

There is an incredibly high demand for prisoner transport services under the court security and custodial services 
contract. For example, in the 2006-07 financial year 26 309 prisoners were transported to and from court. While 
that number has decreased in recent years, there is still a pressing need to make greater use of audiovisual 
technology and to reduce non-essential transport. Earlier this month the Chief Justice proposed the establishment 
of a working group to develop protocols aimed at ensuring that the transport of persons in custody is undertaken 
only when all other practicable options have been exhausted. I welcome that initiative. 

What the review has revealed is that we can do more to improve prisoner transport. It is highly regrettable and, 
indeed, tragic that this review has been prompted by a death in custody. However, I am determined that we will 
make the necessary improvements to the system to reduce to the greatest extent possible the likelihood of a 
similar incident in the future. I table the review of prisoner transport services. 

[See paper 3641.] 

Several members interjected.  

The SPEAKER: I call the members for Roe, Capel and Hillarys to order.  
 


